
TE{E NAG,ALAND STATE COOPERAT'IVE BANK LTD.
REVISED SCI{EDULE OF' SEITVTCE CHAITGES

(Service charges illdicated are inclusive of GST, except wherever fuidieated otherwise)

Si
I{o

Fap'ticulars Exist!ng (W.e.f-_1 1 . 08.20X 4) App[icoble (w.e.t 0.l"CIe.2025)

Cash Deposit at local
Non Home Branoh

i. Upto INR 20000/- - FREE
Above INR.20000/- lNR 2l- per thousand
or parl thercof, minimum lNR 50/- per
transaction & (Maximurn limit is INR
50000/- only)

FREE

2

Transfer offunds
betu,een branches located
at same area / torvn
(ABB-lntra city)

FREE (e.g. Dimapur Main branch cheque
deposited in NSA/FIOC)

FREE

Cash deposited for out
station Non Home
Branch

i. For Saviqgs Eamk A/C:

Up to Rs 20000/- - Rs. 30/- per
day

Above Rs. 20000/- but less
than Rs. 50000/- - Rs. 2/- per
thousand or part tl-rereof;
minimum R.s. 50/- per
transaction-

ii. For C,& i CC:

Up to Rs 2000A1- - Rs. 50/- per
day

Above Rs. 20000/- but less than
Rs. 50000/- - R.s. 2.50/- per
thousand or part thereof, minimum
R.s. 50/- per transaction

FREE

FREE

FREE

Cash Deposit at Home
Branclr

required for deposit Rs. 50000/- & Above

For SB : FITEE

For CA : FREE
FREE

Cash withdrawal from
Home branches

For SB : FR.EE

ForCA: FREE

NOTE: FAN I A.adhaar / ID
proof reqr-rired for deposit
50000/- & Above

FREE

FREE

+

1

-l
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FREE
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6 Cash withdrawal from
Non-Home branches

FREE : for cash withdrawal upto
R.s. 50000/- per day.

Rs. 2/- per 1000/- with maximunr
liniit of Rs. 1 00000/- per day erto
third party withdrawal is
allowed)

FREE upto R.s. 2500A1- per day.
Thereafter Rs.2/- per Rs. 1000/-
or part thereof.

For SB

For CA/CC/OD

FREE

FREE

Receipt / Fayment
througl"r Transfer
transaction between
outstation Non Home
Branches (Inter cif)

i. R.eceipt / Faymert upto Rs.
50000/- : FREE

ii. Receipt / Payn-rent above
Rs. 50000i- & r"rpto Rs.
200000/- : Rs. 30/-

iii. Receipt / Payment above
R.s. 2.00 Lakhs & upto
Rs. 5.00 Lakhs : Rs. 60/-

iv. Receipt / Fayment ai:ove
Rs. 5.00 Lakhs & above :

Rs. 110i-

NOTE : Charges will be debited from the
remitter's account.

FREE

FREE

FREE

FREE

B Passbook printing
charges

i. For Home branch : FREE

ii. For Non Home branch : Rs.
10.00/- per book.

i. For Home branch : FREE
ii. For Non i-Iome branch: Rs.

30.00/- per booh.
(Inclusive of GST)

Monthly statement lbr CAICC :

FREE

for
i. R.s. 50/- with ance / Rs. 30/- with tratest balance

/ adclitional Rs. 60/- for
previol-rs entries / 40 entries
nrer page

(Xnclusive of GST)

ii. Monthly statement fbr
CAICC: FREE

10

Within 12 months of its opening:

i. Individuai A/Cs : Rs. 250/- with
chq facility

R.s. 150/- without chq. Faciliry

ii" CAICC :Rs. 500i-

Within 12 months of its opening:

i. Individual A/Cs : Rs.250/-
with chq facitity

F.s. 150/- without chq.
Facitrify

ii. CAICC: R.s. 500/-
1il*

1

9 Duplicate Fass book /
Statement

Account closure

ATT



11 Account transfer to other
branches

Rs. 100/- per account + postage charges Rs. I 00i- per account + postage
charges

t2
Non maintenance of
Minimum balance

Rs. 30/- per occasion for Sts without
Cheque trbcility (Min Bat Rs. 500/_)

Rs. 50 per occasion for SB with cheque
facility (Min Bat Rs. 1000/-)

Rs. 100/- per occasion for CA (l\4in BaI
Rs.5000i-)

NOTE : Auto debited hy system.

Rs. 30i- per occasion for SB
without Cheque facility (Min Bal
Rs. 500/-)

Rs. 50 per occasion for SB with
cheque facility (Min Bal Rs. 1000/_

Rs. l00i- per occasion for CA
(Min Bal R.s. 5000/-)
NOTE : Auto debited by system.

IYo charges fon non maintenamce
of rnimimclrm halaxrce im
inoperative accounts.

13 Standing Instruction
Charges

Rs. 50/- per entry (from one branch to
another)

Own branch :FREE

Rs. 50/- per entry (from one branch
to another)

Own branch : FREE

l4 Failed Standing
Instruction R.s. 25l- per SI Rs. 25i- per SI

l5 R.TGS

i. Inward: FR.EE

ii. Outward:

Rs. 2.00 laktrrs to Rs. 5.00 Lakhs : Rs
30/- per transaction

Above R.s. 5.00 Iakhs : Rs. 55/- per
transaction-

N0T'tr : ST'apptricahfle

i. Inward:FREE

ii" Outward: 3 transactions
per month FREE

iii. Thereafter, Rs. 2.00 laktls
to Rs. 5.00 Lakhs : R.s.

251- per transactior-l

Ai:ove R.s. 5.00lakhs : Rs. 50/-
per transaction.

(nxacfiusive of GST)

16 NEFT

i. inward : FREE

ii. Outward:

Transaction upto R.s. i.00 lakh : Rs. 5/-

Transactions above Rs. 1.00 lakh &
upto Rs. 2.00 lakhs : Rs. l5l-

upto Rs.2.00lakhs : R.s

N$TE : Servlce Tax aXrpl

Transactions
2s/-

i. Inward: FREE

ii. Outward : 3transactions
per rnonth FREE

iii. Thereafter chargeable @
Rs. i5l-

(Imclusive of GST)



t7 Issue of Deposit at Call
(payable at branch) Rs. 100/- per instrument. + ST

Rs. 100/- per instrument. +
applicable GST

10
10 Revalidation /

cancellation of drafts/
Eanker's cheque

Rs. 100i- per instrument + ST
Rs. 100/- per instrument *
applicable GST

19 Issue of duplicate
Demand Draft I
ECQ/DAC

R.s. i00/- per instrument + ST
R.s. i 00/- per instrument *
applicable GST

20

Enquiries related to old
record

i. Rs. 100/- per item for 12 months
old.

ii. Rs. 200/- per item for more than
12 months & upto 60 months

iii. Rs. 300/- per item for more than
60-120 months.

i. Rs. tr00/- per item for 12
months old.

ii. Rs. 200/- per item for more
than 12 months & upto
60 rnonths

iii. Rs. 300/- per item for more
than 60-I20 months.

21

Penalty charges for
depositing delayed
instalhnents in RD / LDS
Accounts

i. Rs. 2l- per Rs. 100i- per month up
to 3 months.

ii. R.s. 3.00/- per Rs. 100/- per month
up to 6 months.

NOTE : No comfimuation of account
af,ter a napse of 6 rmonths. .Accoumt wiltr
he FREEZtrD axrd bramcln wilB unfneeze
amd close the samre.

i. Rs. 2l- per Rs. 100/- per
month up to 3 months.

ii. R.s. 3.00/- per R.s. 100/- per
month up to d months.

NOTE : No continuation of
accoum.t af,fer a lapse of'6
rmomttras. Accoumt rvi[[ he
FR.EEZEB arnd hnarecna winn
unfneeze anad closc the sanae with
intirraatiom to the depositox"s.

22 Loci<er Charges
(Annually) Rs. 200/- + ST

Rs.400/- + ST

Rs. 500/- + ST

'A'Class

'E'Class

t- \- iaSS

Rs.200/- + appljcable

: R.s. 400/- + applicable

R.s. 600/- + applicable'C'Class
GST

'A'Class
GST

'E'Class
GST

l1 Locker Break operi
charges R.s. 500/- as incidentatr

charges plus all other
expenses incurred in
the breaking open of
the locker ar-rd

replacing the lock
should be borne by the
hirers and should be
recovered before
getting the loci<er
broken.

I

\.



23 Stop Payment of Cheque

Rs. 100/- per instrument
instrument

Rs. 300/- for loss of chq
loss of chq.

R.s.200/-for

Non lndividual Individual

Rs. 60/- per

Non Individual

Rs. 100/- per instrument

R.s. 300/- for loss of chq

For Imdividua[:

Rs. 60/- per instrument

Rs.200/-for loss of chq.

24

Issue of Demand Drall
(For own Bank)

Up to Rs. 1000/- : Rs. 15/- + 5T

Above Rs. 1000/- & up to Rs. 5000/- : Rs.
30/-+St

Above Rs. 5000/- & up to R.s. 10000/-
Rs. 35/-+ST

Above Rs. 10000/- & up to R.s. 1.00 : Rs.
3.50 per thousand on part thereof with a
minimum of Rs. 35l- + ST

Above Rs. 100000/- : Rs. 3.00 per
thousand or pafi thereof with a minimum
of R.s. 350/- + ST

NOT'E:Remittance of cash through DD
maximum up to Rs. 50000/- only and
above Rs. 50000/- to be made through
debiting the party account only.

Issure of Dememd Dnaft
discomtixrued aften ixrtrodmctiom
of NEFT/R.TGS facilities

25 nssue ofBankers Cheque

Up to Rs. 1000i- : Rs. 15/- + ST

Above Rs. 1000i- & up to Rs. 5000/- : R.s.

30/-+sT

Above Rs. 5000/- & up to Rs. 10000/- :

R.s.35/-+ST

Above Rs. I0000/- & up Lo Rs. 1.00 : Rs.
3.50 per thousand or part thereof with a

ntinimunr of R.s. 35i- r ST

Above Rs. 100000/- : Rs. 3.00 per
tliousand or part thereof witli a minimum
of Rs. 350/- + ST

N0TE:Remittance of cash through DD
maximum up to Rs. 50000/- oniy and
above Rs. 50000/- to be made through
de accountthe

nssue of tsam}cen"s Ctrhequne

discomtirnued after imtnorJuctiom
0f Ntrts'T/R.T'GS facilities

Collectior, of Cheques
through branches For local clearing * No charge For local clearing - No charge

*



21 Co llection of Outstation
Cheque Up to Rs. 1000/- : Rs. 35i-

Over Rs. 1000/- & up to Rs.5000A : Rs.
451-

Over Rs. 5000i- & up to Rs.l0000i- : Rs.
65/-

Over Rs. 10000/- & up to Rs.l00000/-
Rs. 3/- per thousand or part thereof
Minimurn Rs. 65l-

Over Rs. 100000/- : Rs. 2.50i- per
thousand or part thereof Minimum Rs.
300i- and maximum Rs. 12500/-

Up to Rs. 1000/- : Rs. 35i-

Above Rs. 1000/- to Rs.5000/- :

R.s. 45l-

Over Rs. 5000/- & up to
Rs.10000/- : Rs. 65l-

Over Rs. 10000/- & up to
Rs.100000i- : Rs. 3l- per thousand
or part thereof Minirnum Rs. d5l-

Over Rs. 100000/- : Rs. 2.50/- per
thousand or paft thereof Minimum
Rs. 300i- and maximum R.s-

12504t-

asaC
28 Collection of Bills

Up to Rs. 1000/- : Rs. 40/-

Over Rs. 1000/- & up to Rs.5000/- : Rs.
60t-

Over Rs. 5000/- & up to Rs.10000/- : Rs.
60/-

Over Rs. 10000/- & up to Rs.l00000/- :

Rs. 7.5/- per thousand or part thereof
Minimum Rs. 90i-

Over Rs. 100000/- : Rs. 7.50/- per
thousand or part tl,ereof Minimum Rs.
750/- and maximum Rs. 15000/-

Up to Rs. 1000i- : Rs. ,nOl-

Over Rs. 1000/- & up to Rs.5000/-
:Rs. 60/-

Over Rs. 5000/- & up to
Rs.10000/- : Rs. 60/-

Over Rs. 10000/- & up to
Rs.100000/- : Rs. 7 .51- per
thousand or part tlrereof Minimum
Rs.90/-
Over Rs. 100000/- : Rs. 7.50/- per
thousand or part thereof Minimun-l
Rs. 750i- and maximum R.s.

r 5000/-
29 Cash Handling charges

Up to 10 packets per day : Free

Above l0 packets per day : Rs. l0l- per

_pgg&qt maximum Rs. 1 5000/-
FREE

30 Ledger folio charges
For non-individual
folio(no free folio)

For individual. . ....
foiio(no fiee folio)

NOTE :30 entries or parl thereoIwill be

Rs. 25l- per

Rs. E0/- per

as one led foli

Not Applicable

3l lssue ofcheque
Savings Banks:

Rs. 2.50 per cheque ieaf (one clieque book
of25 leaves free in a caiendar year)

For CA/CC:

Rs. 3.00 per cheque leaf Qrro free cheque
book)

SE:

Firsd Cnaeque hool< ora accouml
opeminag FREE.

0n Subsequent requisition :

Personalised : R.s. 1 48/-

Non Fersonalised : Fts7 4l -

For CA/CC:

Finst Cnaeque hool< om accoumt
operaing FR.EE.

On Subsequent requisition :

Fersonalise d : B-s. 1771-

Non Personalised : Rs. 89/-

lvl



J/_ lssue of MICR Cheque
book

Savings Banks:

Rs. 3/- per cheque leaf(one cheque book
of 25 leaves free in a calendar year)

For CA/CC:

Rs. 3.00 per cheque leaf (No free cheque
book)

NOT APPLICABLE

R.eturn of INWARD
Clearing CheqLre

Up to Rs. 100000/-

Above Rs. 1.00
thousand + ST

: Rs. l00i- + ST

: Rs. 1 5Al- + 0.5 per

Up to Rs. 100000i- : Rs.
GST
Above R.s. 1.00 : Rs.
0.5 per thousand + GST

1 00/- +

150/- +

J+ Returned of OUTWARD
Clearirrg Cheque

For I-ocal Cheque :Rs. 50i- per
instrument * ST

For outstation cheque : Rs. 75l-+ other
bank charges for OCC + ST

For Local Cheque :Rs. 50/- per
instrument + GST
For outstation cheque : R.s. 75l-+
other bank charges for OCC (if
any) + GST

35

Issue of solvency
cefiificate
(lssued from Head Cffice
through branch)

Up to Rs. 1 lakh : Rs. 750/-

Above Rs. I lakli & up to Rs. 25 lakh
Rs. 3000i-

Above R.s. 25 lakh & up to R.s. 50 lakh
Rs. 60004

Above Rs. 50 lakli : Rs. 20000/-

Up to Rs. I lakh : Rs. 750/-

Above R"s. 1 lakh & up to Rs. 25
lakh : Rs. 3000/-

Above Rs. 25 lakh & up to Rs. 50
lakh : R.s. 6000/-

Above Rs. 50 iakh : Rs,20000/-

36 trnoperative to operative
charges

Rs. 50/- to be charged lbr SB
FREE

37 Inoperative charges

Accounts maintaining stipulated minimum
balance : Rs. 25l- per quarter

Accounts not maintaining minimunr
balance : Rs. 150/- per quaffer

When balance falls below R-s. 50/- : The
entire balance to be appropriated as service
charges and account sllould be closed
under advice to the accouut holder with a

requesL to return the unused cheque (if
any )

F'or CA :

.{ccounts maintaining stipul ated rninaln um
balance : Rs. 50/- per quader

Accourtl.s not maintaining minimurn
balance : Rs. 150/- per quarter

Wlten balance lalls below Rs. 500/- : The 
]

entire balanoe to be appropriated as service 
]

charges and account should be closed 
I

under advice to the account holder with a 
I

request 10 return the urrused cheque (if :=!any) ,,ffiry|/#v:1
'S{ 1 -a'1

For SB For SB:

.A.ccounts maintai ning stipulated
minimum balance : Rs. 59l- per
year

No charges for accounts not
rnaintaining Minimum balance
(lnoperative accounts)

Whem hatramae fa[[s beBow Rs.
50/- : Tlae emtfne baXanace to he
appnopriated as service c[aarges
aaad accoumt straould be closed
umder advice to tlue accoum€
holder witla s request to n"etnrnm

the uaxlused cfiaeque (if auay)

+,

JJ

N
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38 Signature verification
Rs. 50i- per verification (For joint a/c

@5A/- each for verification)

Rs. 504 per verification (For joint
a/c @5A/- each for verification)

39 Addition/Deletion of
name in deposit account

Change of Authorized
Signatory in Accounts

Rs. 100/- per occasion. No charges for
deletion of name of deceased customer

For trndividual:

Rs. 100/- per occasion (exempted for
change due to death of the existing
Signator5z)

NIOTE : i\o charges to be levied from
Senior Citizens, Ex-servicemen and
physical ly handicapped

For Non Individual :

Rs. 200/- per occasion (exempted for
change due to death of the existing
Signatory)

Rs. 100/- per occasion. No charges
for deletion of name of deceased
custon'ler

For Individual:

Rs. 100/- per occasion (exempted
for change due to death ofthe
existing Signatory)

NOTE : No charges to be levied
from Senior Citizens, Ex-
servicemen and physically
handicapped

For Non individual :

R.s. 200/- per occasion (exempted
f,or change due to death ofthe
existing Signatory)

40 Issuance of No dues
Certificate For priority sector

For non-priority
oeftificate

: FREE

Rs. 50/- per

Rs. 100/- per Cerlificate

41 Processing Fee on Term
Loans I F'or Non Prioriry Sector:

I

I Up to R.s. 50000i- : FR.EE

Above Rs. 50000/- to Rs. 2.00lakhs : Rs.
5l- per R.s. 1000/- or paft thereof with a
minimum of R.s. 750l-

Above Rs. 2.00 lakhs : Rs. 300/- per Rs.
1.00 lakh or part thereof with a maximum
of R.s.50000/-

No charges to be trevied for Loan against
Banl<'s own deposit, Governnqent
Securities, I{VF, NSC etc.

NCTE:

Up to Rs. 2.00 Lakhs : FR.EE

Above Rs 2.00 to R.s. 10.00lakhs
@0.5% of the Loan amount.

Above Rs. 10.00 lakhs to 25.00
Lakhs @0.3% ofthe I-oan
amount.

Above R.s. 25.00 nakhs @ 0.2Yo of
the Loan antount and a lnaxi;num
of R.s.8000/-

NOT'E:
No enaarges to be Eevied fon l,oam
agairast lBamtr<'s owrn deposfrt,
Govermmrent Seeurities, K\IF,
NSC ete.

42 Frocessing Fee on Cash
Credit I Up to R.s. 50000/- : FR.EE

I

I Above Rs. 50000/- & up to I.00 Crore:
50% of the norrnal pnocessirrg charges
subject to maximum of Rs. 10000/-

Above Rs. 1 Crore : Rs.20000/-

Up to Rs. 2.00 Lakhs : FREE

,dbrove Rs 2.00 to R.s. 10.00 trakhs :

@0.5% of,the n-oan amount.

Above Rs. 10.00 lakhs to 25.00
Laklrs @0.3% of the Loan
amount.

Above Rs. 25.00lakhs @ 0.2%o of
the Loan atnount and a maxirnurn
- cn a^inl

\-,i [!S. ird\.ir\r/ -

_o

ft

#R



43 Cash Credit Renewal /
Enhancement Up to Rs. 50000/- : FREE

Above Rs50000i- & up to 1.00 Crore :

50olo of the nonnal processing charges
sutrjectto maximun, of Rs. 10000/:

Above Rs. I Crore : R.s. 20000i-

Renewal : No Processing Fees

Enhancement: @ Rs. 5i- per Rs.
1000/- ofthe enhanced amount.

44 lssue of dLrplicate Share
Certificate Rs. 100/- for "C" Class certificate (issued

by the branches)

Rs. 500/- for :B: Class certificate (which is
issued from the HO only)

45 Bank guarantee charges
(lssued frorn Head Office
on recomlnendation of
branches)

Non-fi nancial & financial guarantee:

Rs. 100/- + 0.3o p.a. and minimum 2(two)
quafters ofthe antount ofguarantee + ST

Financial Guarantee with 100% cash
margin

Rs. 100 + A.7SYo p.a. and minimum 2
(two) quarlers of the guarantee + ST

Other than financial guarantee with I00%
cash ilargin

Rs. 100+1 .5Ao/o and minimum 2 (two)
quarters of the amount of guarantee + ST

Non-fi nancial & fi nancial
guarantee:

Rs. 100/- +0.3Yo p.a. and
minimum 2(two) quafters of the
amount of guarantee + GST extra

Financial Guarantee witii 100%
cash margin

R.s. i00 +0.750 p.a. and
minimurn 2 (two) quafters of the
guarantee + GST extra

Other than financial guarantee with
100% cash margin
Rs. 100+1 .50Yo and minimunt 2
(two) quarters of the amount of
guarantee * GST extra

i. Attestation of custorner
sigiratune: Rs. 50/- per
atlestation

ii. Change in nanle of
account/ad di tion/del eti
on o1'narne: R.s 70i- as
handling cl:arge

iii. lssuance of
Balance/interest
certificate (when such
requirement is not
obligatory: Rs i00/-
per cerlificate

NOTE: Fostal charges as showrn
at itema 22 he reailized fnonm tlae
hemeffieiaries whereven
tranesactionas are xeaade tne u-ougtl
post / courier ira addition to
mon"mal changes"

-* *

R.s. 100/- It)r 'cc'-i Class certificate
(issued by the branches)
Rs. 500/- for :B: Class certificate
(which is issued from the HO only)

NOT'E : Cost of'Imdemmity tsorad
F.XTF.A ABrpflieabtre

46 M i scellaneous charges :



41 Lost of Token
Rs.500/-

48 Allowing operations of
Accourrts through

(a) Power of
Attorney

(b) I\4andate

lndividual account : Rs. 500/-

CAICCIOD and allaccounts other
than hdividual : Rs. 1000/-

At the time of
acceptance/
modification of

49 Safe Custody charges:
i. Sealed Covers
ii. Sealed Boxes

i. Fer cover. : Rs. 500/

ii. Per Box : Rs. 1000/-

50 Admission Fee
"B" Class Share : R.s. 1000/- +
GS'[' (current rate @ 1B% subject
to change as applicable from time
to time)

,,C,, Class Share : Rs. I00/_ + GST
(current rate @ 18olo subject to
change as applicable from time to
time)ffi


